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Registering on the Bureau of Cannabis Con1rol CLCaR portal Is onty nee es wry for Individuals applylng onllne for a license and/or a lkenwe maintaining 1helr 

llcMse (I.e. r-.M. update addre-ss, apply to modify lk:ense. etc} onune 

You will bv ask«f to provide tho following information to open an ao;count 

Ple.iwrevlew and acc.epl thQ terms bQlow 1oproceecl 
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wcb~u, arc provic:IC(I on an ·as is" and ·as avaitable" basis without warranties or conditions of any kind. either express or impti«l. lhc Bureau neither w.trrants 
nor makes ~resentatlons as 10 tl'le fUnctlOnalh)' orconc1I11ono1 tnIs Web!Jte. Its sultatllUty IOl'IJH. or non-1n1r1ngement of propr1etary ngnts. 

The Buniau is neither r~ble nor liable for any lllruses or other eon1amlnatlon of a user's system nor for any del.lys. lnaeeuracle$, 111TOI"$ or omlulont 
arising out of a user's uw of the ~te or with respect 10 lhe material cont.lined on lhie sltie .. lnc:ludln,g without Umlt.aUOfl. any matieml posted on the sltie 

TM lkmi;i,u ls not respomlbte for ,1ny sped~ lndln1c:t. lncldientalor c:onwq .. nmt~ damages that may ar1SR from the 1.1W of« th!! In.ability lo U541. this wobslte 
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Quick Reference Overview of the BCC Website 

Register for a New Account 

There are two links to begin 

a new account registration. 

One is near the top of the 

page and the other below 

the login prompt. 

After clicking on one of these 

links, you’ll be asked to read 

and agree to some basic 

terms for using the Bureau 

of Cannabis Control 

Licensing System. 

For instructions on creating 

an account, see the online course and quick reference guide called 

Registration and Account Management. 
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Q RM'IHl'll>tt me on lt'a eomDUttr fW' fOlgotten my p;tn-word ttcw URrs: RtqiStt'I' to AJ!ply Jori lietm,e -----------------------------

Please Login 
Many onllne services ottered by the Bureau require login for security reasons. If you are an existing user, please enter your user name and password In the box 
above. 

New Users 
If you are a new user you may register on the Bureau·s on line self-service portal . It only takes a few simple steps and you·11 have the added benefits or seeing a 
complete history of applications, ability to pay fees, check on the status of pending activities, and more. 

E@HIE 

User Nome o r E-m.:iil : ~I _m_g,_ .. _~----~ P.:issword: I ·-···· .. ····· 

G Remearber me on L~scomputer IW forgotten my p.i~s,-.:ord Ne!!w U~en: Register to Apply for a Lic112n~ 

lci~cie1 I rini n 

SHUN 

Quick Reference Overview of the BCC Website 

Logging In 

Once you have registered 

and created an account, 

you can use your 

username and password 

to login to the site. On 

the home page, click the 

Login button. 

Enter your username and password, then click Login again. 

Get Help if You’ve Forgotten Your Password 

If you’ve forgotten 

either your password 

or user name, you 

can reset it here. 
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• B!Hineu lnformfflon 

• Account lnfornwiuon 

Start Dat e · EndO.te 

- El=-EI 

CltY State Zip. 

rirst: 

Na.me of Business: 

OBA/Trade Name: 

Address Line 1: 

Zip: 

Counuy. 

~ ~ 
Home Apply Register License Search File a Complaint 

Quick Reference Overview of the BCC Website 

Search for Cannabis Business Licenses 

Click on the License Search 

link to look up a limited 

amount of information 

about existing licenses 

granted by the Bureau. 

Click on the License Search 

link at the top of the 

screen. There are two types 

of search, General Search 

and Search by Contact. For 

the General Search, you 

can put in a partial or full 

License #, the License Type, 

License Status, and a date 

range. You can also provide 

address information as your search criteria. 

An alternative method of 

search is the Search by 

Contact function. This 

enables finding records 

using the name and address 

of a person or business. 

Note: Only limited 

information on business licenses is available to non-license holders. 
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Onlina Comp~m Entry 

General Disclaimer 

o'b 
Home Owner Submittal 

&'o 
Home Apply 

o'b o'b o'b 
My Records license Search File a Complaint 

at at &>o 
Register License search File a Com plaint 

While the Bureau of Cannabis Control (Bureau) attempts to keep its web information accurate and timely. the information and documents available on this website 

are provided on an ·as is· and ·as available" basis withOUt warranties or conditions of any kind, either express or implied. The Bureau neither warrants nor makes 
representations as to the functionality or condition of this website. its sUtabiUty fo r use. or non-infringement of proprietary rights. 

Toe Bureau is neither responsible nor liable for any viruses or other contamination of a use(s system nor for any delays. inaccuracies. errors or omissions arising out 
of a users use of the site or with respect to the material contained on the site. including without Limitation. any material posted on the site. 

The Bureau is not responsible tor any special indirect incidental or consequential damages tnat may arise from too use Of or the inability to use. this website and/or 
the materials contained on this website whether the materials are provided by the Bureau or a third party. Online activities carry the inherent risk of exposure to 
viruses or other malware. 

In addition to the preceding terms and conditions. the Bureau. its officers. employees. agents or representatives shall not be liable for any damages of any kind 

I·· :I· :11 IW:U :IN 

Quick Reference Overview of the BCC Website 

Apply for a Cannabis-Related Business License 

Once you are 

registered and 

logged into your 

account, you can 

begin the process 

of applying for a 

cannabis business 

license. Choose to 

apply for one of 

these license types to begin your application. 

File a Complaint 

You can file a complaint about licensed or unlicensed cannabis 

activities, or search enforcement cases through the File a Complaint 

link. See the 

eLearning course 

titled File a 

Complaint, on the 

eLearning page. 
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